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Smart Billing For Utilities

COMPLETE UTILITY BILLING SOLUTION



WE MANAGE YOUR UTILITY BILLS,
YOU MANAGE YOUR BUSINESS

SmartBill provides billing as a managed service solution for different verticals like
Residential, Commercial, Retail and for Utility Companies. SmartBill can be provided for
any type of utility like electricity, gas, water, chilled water, solar energy, etc.

SmartBill makes utility bill management effortless. Our utility bill management tools
streamline the bill collection, validation and payment process, and provide you
with transparency and visibility into utility bill data.

SmartBill also enables customers to make statutory filing of returns connected to
consumption of your connected load.

o0 ] STREAMLINED DATA ANALYSIS
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5 Utility bills from all your sites in Make important cost, usage and
one place with auto-generated other utility data accessible across
accounts payable files make your your business

bill-pay effortless.

" BILL = ARCHIVED BUILDING
E@ VALIDATION —p AND ACCOUNT DETAILS
. Ensure your utility payments are Access a comprehensive summary of
accurate every time with our site, account and historical billing
exhaustive bill validation process. information for every facility in your

portfolio whenever you need it.
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THE BILLING PROCESS

CLOUD ARCHITECTURE

The Enterprise version of SmartBill is
ideally meant for deployment on a cloud
server. The Admin portal , The Corporate
portal and The tenant portal together
makes it a unique 360 degree solution for
managing large number meters spread
across multiple buildings / locations.

ON PREMISES ARCHITECTURE

SmartBill-Lite is specifically meant to
meet the needs of single location on
premises billing requirements. It is
possible to provide remote connectivity
to manage the billing system in multiple
ways. Our experts will guide you on
various options to achieve this.

CONNECTIVITY TO
BMS SYSTEMS

SmartBill is capable of integration with
different protocols and existing
systems. Integration with customer
SCADA systems, BMS systems, Oracle /
ERP systems, Customer web portal etc
can easily be achieved. Our expertise
can help the customer achieve a
seamless utility billing system meeting
their wish list.
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AUTOMATED
BILL CALCULATION

Calculate any bill using any
pricing structure Automate data
import; bill calculation, and data
export for any billing schedule

ACCOUNT
MANAGEMENT

Find, view, and edit customer,
account and complex interval
usage data through intuitive,
browser-based user interface.

&

POWERFUL, FLEXIBLE
BILLING RULES

Handle virtually any billing
calculation and business process
across commodities,
geographies, segments, and
juridictions

COMPREHENSIVE
BILLING MODES

Support automated batch
billing, manual bill review, bill
correction/ adjustment.
cancel/re bill, and
current/final bill.

DYNAMIC
CONFIGURATION

Customize standard
products and tariffs to
individual or groups of
accounts based on
account-specific attributes
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LOW TOTAL COST
OF OWNERSHIP

Ed

SIMPLIFIED
PRODUCT CREATION

With more than 20
preconfigured statements
and 100 functions, create
algorithms for loading,
manipulating, and managing
interval data.

CIS
INTEGRATION

SmartBill can be integrated
with any computer
information system (CIS), bill
printing mechanism. secured
Web site, or analysis program

Our in-house R&D and customer support

enables us to offer improvements t

customizations / AMC available to the
customers at very low prices - resulting in

low cost of ownership

03



SHOPPING MALLS

SmartBill is available for electricity, water and chilled water billing for the shopping
mats. This will enable the mall management to send out accurate, timely bills to their
tenants. Features include easy online & offline payments, accounting/ consumption
reports to the tenant and mall management in real-time etc .

COMMERCIAL BUILDINGS

Commercial tenant sub metering and billing solutions available for office buildings.
By implementing sub metering practices in these faculties, building managers can
manage tenant bills and statutory filing requirements without any difficulty

RESIDENTIAL BUILDINGS

SmartBill along with Smart Meters and in-home displays (IHDs) help to give
residential users more control over energy consumption and meet environmental
and statutory compliance requirements. The developer /owner's association is also
benefited through easy utility billing management.

RESIDENTIAL COMMUNITIES

Residential communities pose huge challenges to property developers in terms of
generating accurate utility bills and also in timely collection of these bills. Wrong
and inaccurate bills can result m bad image and even affect the property

value and property rentals.

SOLAR MICRO GRIDS

SmartBill uses intelligent solar electricity network management platform in
residential and office buildings, industries, shopping malls. etc. to manage and
optimize customer’'s demand and issue accurate bills.

UTILITY COMPANIES

SmartBill enables utility companies to automate almost 100 percentage of the H

billing process. From meter reading to invoice compilation and payment .
processing. SmartBill will give everything that a utility company needs to
monitor and manage their entire billing process.




CHANNEL PARTNER

EcoSmart Energy Systems LLC

1005, IT Plaza, Dubai Silicon Oasis,
PO Box 185568, Dubai, UAE

e 971 4 379 4240

energy@ecosmart.ae
www.ecosmart.ae | www.smartbill.ae

OUR SUITE OF ENERGY SOLUTIONS

eDrop{) 5)=NSMART

Fully Integrated Energy Managament Systems
Water Management Systems
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